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ACCESSING ASYCUDA WORLD 
HOW-TO: FUNCTIONAL NOTE 
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OVERVIEW 

The following functional note document provides details around ASYCUDA World when accessing 
your user profile: 

 Downloading the ASYCUDA World App 
 Logging in to ASYCUDA World for the first time  
 Logging out 
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DOWNLOADING THE ASYCUDA WORLD APP 

1. Access the ASYCUDA Portal website, open your browser and type in the following web 

address: http://portal.customs.gov.pg/index.jsf 
It will open the following page: 

 
2. Then select the `Live` button to download the app 

 
3. From your download window/box, after the download is complete, click `Open` 
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LOGGING IN 

Once you’ve downloaded and opened the application, if you are presented with the following 
message: 

 

Select `I accept the risk…`, then click `Run`. And wait for the login dialog to load while the application 
is downloading:  

 

Once its completed, the dialog box below will appear: 
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WHEN LOGGING IN FOR THE FIRST TIME 

1. Upon correctly entering your user id(username) and one-time password (OTP) – provided by 
PNGCS ASYCUDA team, the following window below will appear 
 

 
 

2. Click on the  
 

3. Re-enter the OTP in as old password, then enter your new password. Re-enter your new 

password once more, then click on the  to save changes. 
 

 
 

4. You will then be displayed with the ASYCUDA World window opening. 

LOGGING OUT 

When logging out, simply navigate to the top left-hand corner of the AW window and click the power 
button. 

 

Then confirm the end of session by clicking the appropriate icon. 

 


